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These terms and conditions (“Debit Card Terms”) constitute the agreement
between the Bank and the Customer in connection with the Customer's
MasterCard, Visa or AfPay Debit Cards. These Debit Card Terms must be
read in conjunction with the Bank's General Terms. By accepting to use the
Debit Card, the Customer unconditionally accepts all the following terms and
conditions and ensures compliance with the branchless banking regulations
and other regulations issued by the Da Afghanistan Bank and laws of
Afghanistan.

Definitions
“Account” means the bank account held or to be held with the Bank in the

name of the Customer (whether solely or jointly with another person), the

number of which is to be specified in the application form for the Card.
“Acquirer Bank” means the bank whose ATM is used during the

Transaction.
“AfPay” is alocal/domestic card scheme which is used within Afghanistan.
“APS” stands for Afghanistan Payment Systems and is the national payment

switch of Afghanistan.
“Bank” or “Issuer Bank” means The First Microfinance Bank-Afghanistan.
“Card” means a plastic card issued by the Bank on certain Accounts to

facilitate financial transactions. It includes the Bank's Debit MasterCard and

the Bank's AfPay Debit Card, as may be applicable.
“Customer” means a Bank Account holder to whom the Card is issued and is

authorized to use the Card.
“Disputed Transaction” is a transaction in which the Customer's account is

debited but the ATM did not dispense the physical cash or failed at the

merchantlevel.
“MasterCard” is an International Card Scheme used globally.
“Merchant” means either a shopkeeper, a retailer, a person whose job is to

buy and sell products in large amounts and/or a person who sell goods either

in a physical shop or online.
“OTP” stands for One Time Password which is sent to the Customer's

registered mobile phone and/or e-mail through 3D Secure Service/Program
activated on The Bank's MasterCard Debit Card/Credit Card only to secure

online Transactions over the internet.
“PIN” stands for Personal Identification Number issued to the Customer

from time to time which will be used during Transactions for authentication.
“POS” stands for Point-of-sale. A POS terminal is a hardware system for

processing card payments at retail locations.

“Tariff List” means the separate document setting out the Bank's fees and

service charges. The Tariff List is posted on the Bank's website, displayed

at the Bank's branches and is available on demand.

“Transaction” means any cash withdrawal or payment made using the

Card, or any refund arising in connection with the use of the Card in any

authorized manner for debit or credit to the Account.

Card Usage

1. The Bank will issue a Card only if the Customer has completed an
application form and it has been accepted by the Bank, or if the Bank, at
its discretion, is replacing or renewing a Card.

2. The Card is personal and must not be transferred, lent or given to a
third party. The Card shall remain the property of the Bank in all
aspects. The Bank reserves the right, by all means, to withdraw the
Card or modify the Debit Card Terms without having to justify its
measures. Any change in the Debit Card Terms shall be communicated
to the Customer through the announcement channels the Bank deems
fit with 30 days' notice period. If such communication took place, the
Bank shall not be liable for any loss suffered by the Customer as a
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result of the changes in the Debit Card Terms.

3. Any Transaction authorized by the Customer or made by another
person with or without consent of the Customer is final and cannot be
revoked. The Customer may dispute any transaction in accordance
with Clause 23 herein. .

4. If the Card is not honored by ATMs, POS terminals or over the
internet for any reason, the Bank shall not incur any liability to the
Customerin connection therewith.

5. The Card must be signed on the backside by the Customer upon receipt
and may only be used during the validity period specified on it. The
Customer is to ensure that the Card may not be used as payment for
illegal purchases or for any items that are not compliant with Shariah.

6. The Card is linked with a default daily spending limit which stops
the Customer during the Transaction if it exceeds the defined limit, and
the Bank has no liability if the Transaction is cancelled/stopped due to
exceeding the limit. If the Customer wishes to increase the limit, the
Customer shall visit any of the Bank branches and advise the Bank to
increase the Card limit subject to the applicable terms and conditions of
the Account and the Card.

Charges and Commissions

7. Any charges and commission fees for Transactions shall be
debited to the Customer's Account held at the Bank, whether they are
charged by the Bank, the Acquirer Bank and/or Merchant or any
operator of shared network. Any charges by the Bank shall be as
prescribed in the Tariff List.

8. The Bank reserves the right to amend the Tariff List at its sole
discretion upon 30 days' prior notification by the Bank. Such
notification shall be communicated to the Customer through the
announcement channels the Bank deems fit. The new changes will be
applicable from the first day after the end of the 30 days' notice.

9. Any government charges, duty or tax as a result of the use of the
Card shall be the Customer's responsibility and, if imposed upon the
Bank (either directly or indirectly), the Bank shall debit such charges,
duty or tax against the Account.

10. Nothing in these Terms shall affect the Bank's right to set-off,
transfer or apply any monies available in any of the Customer's
Accounts with the Bank , established in any other agreement between
the Bank and Customer. The Customer also shall indemnify the Bank
against any expenses it may incur in collecting money owed to it by the
Customer in connection with the Card (including without limitation
reasonable legal fees) and authorizes the Bank to deduct such
indemnification from their Account.

Card Safety and Security

11. The security of the PIN is very important and the Customer shall not
disclose their PIN to anyone. If the Customer fails to observe any of the
security requirements, the Customer may, at their sole risk, incur
liability for unauthorized use.

12. The Customer must change the PIN assigned by the Bank after the
first usage and choose another PIN as a safety measure for secured
usage of the Card. The Customer shall exercise all possible care to
ensure the safety of the Card and to prevent its misuse (Card Number,
Card Verification Value "CVV" and PIN). Otherwise, if the Card is
misused by any person in any event, the Bank will not be liable.
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13. In the event of loss or theft of
the Card, the Customer must immediately notify the Bank of such loss
or theft by telephone through the numbers printed at the back side of
the Card and must confirm such notice through the registered email.
Failure to do so will hold the Customer liable for any Transactions on
the Card and for the consequences arising out of use of the Card after
such loss or theft The Customer will remain liable for all fees, charges
and expenses incurred on the Card until the Customer notifies the
Bank in writing and the Customer receives confirmation in return.

14. The Customer acknowledges that the Bank will not require them to
disclose any security information of the Card (e.g., card number, card
expiry date, CVV, OTP, PIN) by means of telephone/email. The Bank
will not be liable/responsible for any loss to the Customer from
disclosure of such information on telephone/email.

3D Secure and OTP

15. Since the Bank's MasterCard Debit Card is also used over the
internet and where no online Transaction is processed without
inputting OTP received via the Customer's registered mobile phone
and/or e-mail, in case of any change in the Customer's registered
phone number and/or e-mail address without informing the Bank, the
Bank shall have no liability towards any such incomplete online
Transactions.

16. The Bank is not liable for successful completion of any/several
Online Transaction without receiving the OTP. as attempts to generate
OTP in the event of any online Transaction depends upon the
Merchant's having secured systems and its enrollment in the 3D
Secure program. The Customer must ensure that it uses encryption
technology when doing online/electronic Transactions and not to share
any confidential details like card number, card expiry date, CVV, OTP
with any person.

Exclusion from Liability

17. The Card is purely a facility to the Customer to purchase goods
and/or avail of services, the Bank holds out no warranty or makes no
representation about quality, delivery or otherwise of the merchandise.
Any dispute or claim regarding the merchandise must be resolved by
the Customer with the Merchant establishment. The existence of the
claim or dispute shall not relieve the Customer of their obligation to pay
all the charges due to the Bank and the Customer agrees to pay
promptly such charges.

18. In consideration of the Bank providing the Customer with the facility
of Card, the Customer hereby agrees to indemnify the Bank from and
against all actions, claims, costs and expenses which the Bank may
incur as a result of providing the Customer the said facility of the Card
or by reason of the Bank's acting in good faith and taking or refusing to
take or omitting to take action on the Customer's instructions, and in
particular arising directly or indirectly out of the negligence, mistake or
misconduct of the Customer; breach or non-compliance of the terms
relating to the Card and the Account and/or fraud or dishonesty relating
to any Transaction by the Customer or his employee or agents. The
Bank shall bear the liability against any loss on account of
misplacement by the courier or loss-in-transit of the Card/PIN.

19. The Customer shall indemnify and hold harmless the Bank from all
consequences arising from the Customer not complying with the Da
Afghanistan Bank Regulations, breach of the banking laws or any other
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statutory instrument.
20. The Bank shall be under no liability whatsoever to the Customer in
respect of any loss or damage arising directly or indirectly out of:

i.  Therefusal of any person to honorto accepta Card;

i. ~ The malfunction of any POS terminal;

iii.  Effecting Transaction instructions other than by the Customer;

iv. The exercise by the Bank of its right to demand and procure the
surrender of the Card prior to the expiry date exposed on its face,
whether such demand and surrender is made and/or procured by
the Bank or by any person or computer terminal;

v. Theexercise by the Bank of its right to terminate any Card; and

vi. Any injury to the credit, character and reputation of the Customer

alleged to have been caused by the re-possession of the Card
and/or any request for its return or the refusal of any
merchant/establishment to honor or accept the Card;

Disputes and Chargeback

21. In case the Customer has any dispute in respect of any Transaction
or charges/commission indicated in the Statement of Account, the
Customer shall visit any of the Bank branches (Issuer Bank), advise
the Bank in detail and raise the reversal claim within 30 days from the
receipt of the Statement of Account by filling the transaction reversal
forms. Failure to file a claim within 30 days will be construed that all
Transactions or charges/commissions are acceptable and in order. All
actual charges and fees incurred (including reasonable legal fees) are
applicable for initiating and processing chargeback disputes.

22. The Customer must co-operate with the Bank and/or law
enforcement agencies in any efforts to recover the Card if it is lost or
stolen or any funds withdrawn through the Card without the consent of
the Customer.

23. If a retailer or supplier makes a refund by means of a Transaction,
the Bank will credit the Account when it receives the retailer or
supplier's proper instructions and the funds in respect of such refund.

24, Any dispute in respect of a shared network ATM Transaction will be
resolved as per APS/CSC/MasterCard Regulations.

Termination

25. The Customer may discontinue/terminate the Card at any time by a
written notice to the Bank accompanied by the return of the Card cut
into two pieces diagonally. The Customer shall be liable for all charges
incurred, up to the receipt of the written notice duly acknowledged and
confirmed by the Bank.

26. The Bank may at any time, with or without notice, as to the
circumstances, in the Bank's sole discretion, require, terminate the
Card facility.

27. These Debit Card Terms shall be deemed to remain in full force and
effect if any Transaction is completed but not debited to the Account
prior to termination thereof.

28. Termination of the Debit Card Terms shall not prejudice any liability
in respect of things done or omitted to be done prior to termination.

Miscellaneous

29. A Transaction cannot be cancelled by the Customer after it has
been completed.

30. If the Bank needs to send the Customer a notice (except for notice
of change in the Tariff List which can be notified through email or
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The Cardholder's Signature:
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publication through website as prescribed above), the Bank shall use
the most recent address that the Customer has provided to the Bank.
31. The Customer shall notify the Bank if the Customer's address is
changed, as soon as possible.
32. The Customer hereby authorizes the Bank to activate SMS Alert
(SMS Notification) on their provided phone number upon requesting
any of the Cards. Furthermore, the Customer confirms to immediately
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notify the Bank to suspend or to deactivate SMS Alert on their OV alaS Il (Sl Ly 5 a8l ARSI €y g jem ji S ciladidy (5 i Geol& g ¥
registered phone number(s) if the said phone number(s) is/are 3 8 cSalids o i Caea | IS Al s i e cadlad ki jea cilada 4 )

changed, lost or stolen; otherwise, the Bank has no liability.

33. The Customer undertakes to return the Card to the Bank for
cancellation in the event the Customer no longer requires the services
orifthe services are withdrawn by the Bank for any reason whatsoever.
The Bank may, in its absolute discretion, issue a replacement Card
along with a new PIN to the Customers, including for any loss/stolen
Card.

Governing Law and Jurisdiction

34. These Terms shall be governed by the laws, regulations and rules
of Afghanistan, the Bank's policy and by the rules and terms of the
MasterCard, VISA, CSC and APS. The courts of Afghanistan shall
have exclusive jurisdiction over all disputes which might arise between
the Bank and the Customer, even in the event of disputes concerning

obligations incurred or contracted abroad.

| the undersigned "the Customer" hereby confirm having read, understood
and accepted these Debit Card Terms.

The Customer's Signature: ...........cccoeevveeriieieenene.
Date:
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The Cardholder's Signature:
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