
Online Banking Change Password Guideline 

In case the customers want to reset his/her Online Banking password, the following steps should be 

followed. 

Step1: 

 
Login to FMFB-A Online Banking page by entering https://ebanking.fmfb.com.af link in your internet 
browser and click on the Forgot Password option. 

Step2: 

 
Log in with your username (10002****) and the correct date of birth recorded in the system 
 E.g. (1-Jan-1996) 



Step3: 

 

Step4: 

 
Enter the OTP received in your email address in the highlighted box to complete the process. 

 

 

 

A customer will receive an email containing 
One-Time Password (OTP) in to his/her 
registered email address.  



Step5: 

 
                                                                                                                                                             
 

 

1. Enter your new Password 2. Have 8 to 15 characters 3.Have uppercase 1 (mandatory) E.g. XRM 

4.Have lowercase 1 (Mandatory) E.g. xto  5.Have numbers (135) 6.Have special characters 1(mandatory)(@,#,$) 

7. Not contain consecutive characters more than 2 E.g. XYZ 8. Not contain identical characters more than 2 E.g. 88 

9. Not be a common password.   E.g.  Fmfb@167 



Step6: 

 
Confirmation page appears that shows successful change password. 


