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Introduction

This document sets out the general terms and conditions (the “General
Terms”) that govern the relation between the Customer and The First
MicroFinanceBank-Afghanistan (the “Bank”) in respect of the Account(s) (as
defined below) and banking services used by the Customer. The Customer
agrees to be bound by these General Terms. The Customer can ask the
Bank's staff for support if an explanation of the meaning of anything
contained within these General Terms is required.

This document should be read in conjunction with the Tariff List and any
Special Conditions applicable to any Accounts, products, or services that the
Customer opts for.

These General Terms may be revised or modified at the sole discretion of the
Bank from time to time, and or in accordance with the laws of Afghanistan,
including all notifications, directives, circulars, and regulations of Regulators.

The revised or modified terms will become effective upon 30 days of advance

notice given to the Customer. Such notice shall be deemed to have been

given if emailed to the Customer.

Definitions

Inthese General Terms, the following terms shall have the assigned meaning:

“Account” means the Shariah compliant Account that the Customer opens

with the Bank.

"Company” means a legal person/entity eligible to open an Account,

including sole trader, partnership, joint stock companies, corporate, limited

liability company, association, local or autonomous bodies, educational
institutions, charity or any other entity accepted by the Bank.

“Customer” means the individual (natural person) or Company opening an

Account.

“DAB” means the Da Afghanistan Bank

“Debit Card” means a plastic card issued by the Bank on certain Accounts to

facilitate financial transactions.

“Shariah Board” means an independent body of scholars specialized in

Islamic jurisprudence providing guidance, rulings and Fatwas in respect of

the Bank's accounts, operations and products.

“Special Conditions” means the separate document setting out the specific

terms and conditions of the relevant Account.

“Tariff List” means the separate document setting out the Bank's fees and

service charges. The Tariff List is posted on the Bank's website, displayed at

the Bank's branches and is available on demand.

Shariah Compliance

1. The Bank will at all times operate the Account(s) in accordance with
Shariah requirements, the standards issued by the Accounting and
Auditing Organization for Islamic Financial Institutions (AAOIFI) and the
rulings and guidance given by the Bank's Shariah Board, to which the
Customer agrees to be bound.

2. The Bank and the Customer recognize and agree that the
payment/receipt of interest is prohibited in Shariah and neither shall
claim payment of interest from each other.

General Provisions

3. The Customer agrees that all funds whether current, savings or fixed
term in local currency or foreign currencies that may be placed by the
Customer in the Bank are subject to the rules and regulation of Da
Afghanistan Bank (DAB) and prevailing terms and conditions of the
Bank. These General Terms shall be applicable to each of the Accounts

of whatever nature opened, continued or maintained with the Bank.

4. The Customer understands that the Accounts are opened on the proper
written request with submission of required documents along with the
initial deposit prescribed by the Bank from time to time. AllAccounts are
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opened for individuals (single or joint) or Companies which are capable
of entering into an agreement and are not declared incompetent by the
court of law for doing so.

5. The Customer authorizes the Bank to invest the credit balances
available in the Accountin any manner at its sole discretion and to make
use of such funds to the best of its judgments under the policies of the
Bank and in line with Shariah principles and applicable terms and
conditions.

6.  The Customer understands that risks can be associated with financial
dealings and transactions. The Customer voluntarily accept all risks,
consequences, or liabilities of any kind whatsoever arising from or
related to their agreement with the Bank for opening an Account, except
for loss arising from the gross negligence, misconduct, willful default or
breach of contractual agreement by the Bank, any of its employees,
agents or affiliates.

Current Account

7.  The Current Account is based on the Islamic financial principle of Qard
(benevolent/interest-free loan), where the Customer will be the lender
and the Bank will be the borrower. The Bank guarantees the return of
the funds placed in the Current Account to the Customer upon demand

(through cash withdrawal or funds transfer).
8. The Bank may deploy the funds placed in the Current Account in

Shariah Compliant activities for the Bank's own benefit and at its own
risk. However, the Bank will not pay profit or any other form of return on

the sums placed in the CurrentAccount.
9.  Aninitial minimum deposit is required to open the Current Account for

both individual and corporate customers. The initial deposit amount

required is specified in the Tariff List.
10. The Current Account should be maintained with a minimum balance as

specified in the Tariff List.
11.  Acheque book and a Debit Card can be issued to the Customer on the

CurrentAccount upon the Customer's request.

Savings Account

12. The Bank offers Savings Account based on the Islamic financial
principle of Mudaraba. The Savings Account is a transactional Account
and can be used for the day-to-day transactions. Savings Account is
profit-generating Account and is ideal for Customers wishing to
generate profit while having direct access to their funds. Please refer to
the Account's Special Conditions for further information.

Fixed Term Deposit Account(s)

13. The Bank offers Fixed Term Deposit Accounts based on the
Islamic financial principles of either Mudaraba or Wakala. Fixed Term
Deposit Account is a non-transactional account where funds are placed
for a fixed period. Fixed Term Deposit Account is a profit-generating
Account and is ideal for Customers who may not need an immediate or
short/medium-term access to the funds placed in such Account. Please
refer to the relevant Account's Special Conditions for further
information.

JointAccounts
14. Joint Account(s) may be opened in the names of more than one

individual Customer. All of the General Terms, any Special Conditions
and all rights and responsibilities will apply to all of the Customers

holding ajoin Account, jointly and severally.
15. All joint Customers shall be jointly and severally liable for any/all

liabilities incurred upon the joint Account. If the Account is opened in the
names of two or more persons, the balance to credit thereof at any time

shall belong to the Customers holding the Account jointly.
16. A joint Account can be operated either by one of the joint

Customers independently or by all or any number of them. Unless
otherwise agreed in writing, and until any of the Customers cancel this
authority, the Customers jointly and severally authorize the Bank to
accept and effect instructions for payments or to stop payments signed
or given by the relevant number of joint Customers. In all cases, the
actions taken, and instructions given to the Bank by any of the

authorized joint Customers, will be binding on the other Customers.
17. In case the mode of operation of the account is singly, and, if the

Bank receives instructions from one signatory and, prior to acting
thereon, receives contradictory instructions from another signatory, the
Bank may, at its absolute discretion, only act on the instructions of any
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signatory.

18. The Customer agrees that upon the Bank receiving contradictory
instructions from signatories of a joint Account, the Bank shall be
entitled to suspend the operation of the Account.

19. If one of the joint Customers dies,

a. the Bank may continue to allow operations of the
Account if the information of the Customer's death is not
received by the Bank by any means. The Bank shall not
be responsible for any loss accrued to any of the
Customers due to any misinformation in this regard.

b.  the credit balance in the Account will be payable to the
surviving Customer(s). However, the same is subject to
any change in the prevalent laws, from time to time.

Conditions Relating to Business Accounts

20. Accounts may be opened in the name of a Company licensed to
operate in Afghanistan.

21. The Company shall specify the Account's authorized signatories
on the Bank's relevant forms. The authorized signatory should be at
least 18 years old.

22. The authorized signatories shall operate the Account and handle
all banking transactions to the extent of the powers expressly granted to
them in the account mandate provided to the Bank.

23. The Company shall notify the Bank in writing as early as possible of
any changes of relevant records such as change of authorized
signatories, change of partners (for partnership accounts), change of
Articles of Incorporation (for corporate accounts), and change of
address, etc.

24. In case of partnership Companies, the partners declare that, in
case of the amendment in the powers of any partner representing the
Company whether due to withdrawal, resignation, or dismissal or to any
amendment of the memorandum of association or the change of its
name or the loss of legal capacity of any partner or the declaration of
his/her bankruptcy or death, or joining or withdrawals of one or more
partners, the remaining partners shall be fully liable on behalf of the

Company.

25. All partners (on a joint and several basis) shall be bound by these
Terms; and

26. Liable for all debts and other liabilities owed by the Customer to the

Bank from time to time, notwithstanding any change in the persons who
constitute the Customer or a change of the name of the Customer.

Rules Pertaining to Profit
27. Profit will be payable on Savings Accounts and Fixed Term
Accounts in AFN/USD as per the intervals specified by the Bankand

agreed with the Customer. No profit shall be payable on current Account.

28. The expected profit rate for each Account will be displayed by the
Bank at its various branches. The Customer accepts that the expected
profit rate(s) are subject to change by the Bank according to prevailing
market conditions.

29. Profit will be calculated on the minimum monthly balance available
in the Account and will be paid as per the interval specified for each
Account.

30. Any Account having credit balance less than the prescribed limit,

ordue to its nature, will not qualify for profit.

Account Opening

31. Accounts can be opened in the name of one person or jointly in the
name of two or more persons.

32. To open an Account with the Bank, the Customer must be at least
18 yearsold.

33. In respect of Account(s) opened in the name of minors, the Bank

shall be entitled to act on instructions received from the guardian named
on the Account opening form till the minor's attaining the age of majority.

34. The Customer acknowledges that the Account is opened in
reliance on the information given to the Bank and undertakes to notify
the Bank immediately of any change to such information.

Deposits, Withdrawals and Transfers

35.  Deposits/withdrawals in respect of any Account may be allowed at any
of the Bank's branches in Afghanistan subject to the Account's relevant
terms, the production by the Customer of identification acceptable to the
Bank and the payment of any charges levied by the Bank.
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36. The Bank may accept deposits from the Customer in cash, bank
transfer, cheque deposit, remittances, other financial instruments, and
any other customary banking practices available now or in the future.
Deposits by third parties into the Customer's account may be accepted
without liability on the Bank's part.

37. Cash withdrawal can be made over the counter at the Bank's
branches or by using the Debit Card (where available on the Account)
from the Bank's Automated Teller Machines (ATMs) or the ATMs of other
banks.

38. The Bank may set a limit for the cash amount the Customer may
withdraw during a day (whether from the Bank's branches or using the
Debit Card). The Customer will be informed of the applicable daily limit
upon opening the Account.

39. The Debit Card shall not be used to overdraw the account or to
obtain credit of any description or nature and shall not under any
circumstance be attained, transferred , pledged or made subject to any
lien, charge or encumbrance of any nature.

40. The Card shall remain the property of the Bank at all times and the
Bank may at its sole discretion, and without assigning any reason, cancel
the Card and through notice, demand it's return, and the card holder
shall return the card to the Bank within the time stipulated by the Bank in
the notice.

41. The Cardholder shall use the Card entirely at his/her own risk and
shall indemnify and hold the Bank harmless from and against all losses,
damages and costs as a result of using the Card.

42. The Cardholder undertakes not to divulge his/her PIN accidentally
or otherwise, to any other person. In case the PIN is divulged to any
other person, the Bank shall treat that person as an acting agent of the
Cardholder. The Cardholder shall indemnify and keep the Bank
indemnified and harmless from against all losses, damages and costs
that may occur as a result of the PIN divulgence.

43. The Cardholder shall not pass the Card to any other person and
undertakes that he/she shall take every possible care to prevent the
Card from being lost, mislaid or stolen and shall be liable for all losses
and consequences resulting there from.

44, The Cardholder shall at times remain liable for all the transactions
made by the use of the Card and shall indemnify the Bank against all
losses, damages, costs, etc. caused by any unauthorized use of the
Card, The Bank's record of transaction processed by the Card shall be
conclusive and binding evidence for all purposes.

45. The Bank shall debit the Cardholder's Account with the amount of
any withdrawal/transfer payment and all such payments as effected by
the use of the Card along with the related bank charges/markups etc.,
including taxes/duties levied by the Government and all such entries in
the Account shall be conclusive and binding upon the Cardholder.

46. Fund transfer (between Accounts held with the Bank or to accounts
outside the Bank), telegraphic transfers and payment instructions can
be made at the Bank's branches, through online banking facilities and
the Bank's mobile application. Some of those services may incur
additional charges as specified in the Tariff List.

47. All withdrawals, payments, transfers and remittances effected by
the Bank according to the Customer's instruction shall be at the
Customer's expense and the Bank shall not be held liable if the amounts
credited to the Customer's Account are reduced due to the charges or
decline in value/currency. The Bank shall not be responsible if the
Customer is unable to avail the funds due to any restrictions issued by
the relevant authorities.

48. The Bank shall comply with any requests of the Customer for
transfer of funds, subject to compliance with all relevant laws of
Afghanistan & regulations of the Regulators, Bank's own policies and
International anti money laundering practices as may be in force from
time to time in respect of the transferability of funds.

49, The Customer agrees to indemnify the Bank, and to hold the Bank
harmless against any loss suffered by or any claims made against the
Bank, as consequence of bonafide compliance by the Bank of Customer
request to transfer funds.

50. The Customer agrees to indemnify the Bank, and to hold the Bank
harmless against any loss suffered by or any claims made against the
Bank, as consequence of any amendment made to Fund Transfer via any
means of instruction by Customer including but not limited to email from
A Customer registered email ID, phone call or written amendment

instruction.
Overdraft
51. The Bank does not offer overdraft facility on any of the Accounts

provided to individual Customers. However, the Bank may develop an
overdraft facility to be offered to Company Customers.

Charges

52. The Accounts will be subject to applicable charges as per the
Bank's Tariff List as revised from time to time.

53. The Customer understands that the service charges applicable on
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all types of Account in any currency will be deducted periodically by the
Bank as per the rates and amounts specified in the Tariff List. The
Customer hereby authorizes the Bank to debit the relevant Account(s)
with all or any service charges, commissions and other banking
charges, costs and expenses (including any legal costs) incurred in
connection therewith.

54. The Bank shall always be entitled without any notice to the
Customer to recover from and debit the Accounts for any withholding
taxes, duties or any other impositions in respect of the balances in the
Accountto authorities.

55. Any charges debited by the Bank are not refundable upon closure
ofany or all of the Accounts.

Cheques and Collection Items
56. At the Customer's request, the Bank may supply a cheque book
upon opening a Current Account. However, the Bank reserves the right

to accept or reject such request.

57. If a cheque book is issued, the Customer undertakes to be
responsible for its safe custody at all times and to immediately notify the
Bank if the cheque book or any of the cheques contained therein is lost
or stolen. The Customer understands that the Bank may, in its absolute
discretion, accept or stop payment instructions (either orally or in
writing) in cases where the Customer has lost the relevant cheque orin
other circumstances in which it is allowed by the law and agreed by the
Bank.

58. Upon writing a cheque, the Customer should write clearly the
name of the Payee, the amountin words and figures as well as the date.
A signature is a must to validate the cheque. Any alterations on the
cheques should be confirmed by the Customer's full and complete
signature.

59. The Bank reserves the right to refuse to accept collection cheques
and other financial instruments which in the Bank's opinion are irregular
in any manner or which may have been altered notwithstanding that the
alteration may have been countersigned by the drawer.

60. The Bank may refuse to accept collection of cheques drawn in
favor of third parties or in the Customer's favor if the payee's name is not
identical to the name on the Bank's records. The Bank will not accept to
credit to the Account any cheque or draft in favor of a third party crossed
ordenoted “A/C Payee” (or any words of similar acted).

61. The Customer understands that the Bank acts only as their
collecting agent and assumes no responsibility for the realization of any
items deposited with the Bank for collection. Proceeds of cheques or
other instruments deposited with the Bank will not be available for
withdrawal until collected by the Bank. The Bank reserves the right to
debit the Account that may have been exceptionally credited with an
item subsequently unpaid on collection.

62. The Bank may accept stop payment instruction from the Customer
if a cheque is reported lost or stolen, provided the necessary details of
the lost/stolen cheque are given by the Customer and the cheque is not
already paid before receiving such instruction. Where the Customer
verbally gives the stop payment instruction, he shall immediately send
to the Bank written confirmation by facsimile or any other expeditious
means. The Customer agrees to fully indemnify the Bank against any
loss, damages, claims, demands, costs, and expenses (including legal
expenses) incurred as a result of acting on the Customer's stop
paymentinstructions.

63. The Bank may at any time debit and recover from the customer
Account the value of any negotiated instrument collected by the Bank in
following cases,(1) In case, the proceeds of the instruments have not
been received by the bank and the customer account has been credited
by the bank (2) in case, even after the proceeds have been credited to
the customer account and the bank's account is debited back for
reversing the proceeds due to return of the instrument by the drawee
bank/correspondent bank

64. The Bank shall not be responsible for the delay and/or loss in
transit of any cheque/instrument, nor for any act, omission, neglect,
loss of profit, default, failure or insolvency of any correspondent bank,
agent, or sub agent, or for any reason beyond the control of the Bank.
In case of delay or loss in transit, the Bank will follow up with the
concerned parties for swift resolution.

65. The Bank, utilizing the services of other banks for the purpose of
carrying out or giving effect to any of their instructions, does so for their
account and at their sole risk. The Bank assumes no liability or
responsibility should the instruction it transmits is not carried out by
such bank(s) for any reason whatsoever, even if the Bank has
itselfchosen such bank(s).

Foreign Currency

66. The Customer acknowledges and agrees that the Bank shall not
be liable for any currency exchange loss resulting from any transfer /
movement of the balances from foreign currency to the Customer's
Accountin another currency.

67. The Customer agrees that there are risks associated with the
Accounts denominated in foreign currencies. Accordingly, the
Customer accept that withdrawals from and credit to Accounts
denominated in foreign currencies shall be subject to availability of
foreign currency notes at the time of withdrawal and subject to
prevailing DAB and government of Afghanistan rules and regulations.
The Customer also agrees that the Bank may decline acceptance of
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foreign currency notes for credit to the Accounts at its discretion.

68. Foreign Currency accounts are opened and maintained subject to
local laws and regulations in force, from time to time, including foreign
exchange control regulations and directives of Da Afghanistan Bank.

Statements of Account (SOA)

69. The Customer understands that a Statement of Account (SOA) in
respect of the Accounts will be provided/ sent by mail or through email at
such frequency as the Bank may determine from time to time. Charges
may be levied for issuance of such statements at the discretion of the
Bank. The content of the SOA will be treated as correct and conclusive
and all discrepancies or objections if any shall be deemed to be waived
unless noted in writing to the Bank within (30) days from the date of

issuance.

70. No SOAwill be sent or provided for a Fixed Term Deposit Account,
but only a deposit confirmation will be issued.

71. The Customer agrees that narrations appearing on Bank

statements as details of transactions in the Account are acceptable as
provided by the Bank to indicate those transactions. The Customer will
not have the right to claim for desired narrations to meet their
requirements.

72. No Account Holder/depositor may annotate or delete any entries
in the statement of Account. Any discrepancy found should at once be
brought into notice of the Bank.

Account Inactivity/Dormancy

73. An Account shall be considered dormant if the Account does not
reflect any activity (excluding transactions posted by the Bank) for 1
year from the date of the last transaction. If the Account becomes
dormant, the Customer will not be able to make any further transactions
until the Customer submits a request to the Bank to reactivate the

Account.
74. If the Customer does not show evidence of any interest in the

amounts placed therein for more than 10 years, by recorded transaction
or written correspondence with the Bank, the Bank shall turn over the
amount on deposit to DAB as per the regulations.

75. For reactivation of dormant/inactive account, the Customer

/Account Holder must be present in the branch at the time of giving
request in writing to their concerned branch for change of status and
shall hold original Tazkira or Passport submit a photocopy of the same to
their concerned branch for the record keeping. After verification as per
policy of the Bank, the Account may be activated.

Account Closure and Suspension

76. The Customer understands that he/she may close any Account by
giving prior written notice to the Bank. Such closure is subject to
clearance of any outstanding payments.

77. The Bank may however at its own discretion, at the instruction of
any court, administrative order or otherwise, close, freeze or suspend
dealings in any of the Accounts without prior notice to the Customer and
without breaching any of its duties to the Customer.

78. The Customer authorizes the Bank to debit the balances of any
other Account held by the Customer with the Bank if the amount in the
Account being closed is less than the Account closing charges and the
Customer undertakes to be solely liable for paying all charges for
closing the Account and discharging all liabilities with the Bank.

79. The Customer accepts that at Account closure, the Customer
must surrender the cheque book and Debit Card. All cheques and other
instruments should be crossed before they are deposited for crediting in
the Account. The Customer accepts that the Bank has no liability in
case cheques or other instruments are not credited into Account, if not
crossed before depositing into Account.

Death /Bankruptcy / Insolvency of the Customer

80. In case of death or bankruptcy/insolvency of an individual
Customer, the Bank will stop operations in the Account immediately
after the receipt of an official notice or as and when it becomes aware of
the fact from any reliable sources. Operations in such Account shall
only be allowed strictly as per the Bank's policy/production of a
Succession Certificate or any other Court order from a court of
competent jurisdiction.

Disclosures

81. The Customer authorizes the Bank to respond, if it chooses to
reply to any and all enquiries received from any other bank concerning
the Accounts, without reference to the Customer. For the avoidance of
doubt, any such response may include a Bank reference. The
Customer hereby authorizes the Bank to release any information in
respect of the Account to any authority demanding the same provided
the Bank believesiitis obliged to release such information.

82. The Customer authorizes the Bank to make such disclosure in
respect of the Accounts as may be required by any court of law or
competent authority or agency under the provision of law and/or
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otherwise to protect the interest of the Bank. The Bank shall obtain
consent of the Customer prior to disclosure of Account information to a
party not authorized by law.

Limitation of Liability

83. The Bank shall endeavor to provide error-free operation of the
Account and services to the Customer. However, the Customer agrees
that the Bank or any of its employees, agents shall not be liable for any
losses, damages and liabilities incurred, suffered, sustained, or
required to be paid arising out of:

i Any action taken by the Bank relying upon the instructions of the
Customer which later on turns out to be duplicate or erroneous.

ii Bank acting upon the Customer verbal instructions to stop
payment which the Customer failed to confirm subsequently in writing,
hold mail or any other instructions.

iii For any instruction not complied with due to reasons beyond the
control of the Bank or due to disruption or failure in any communication
or electronic transmission facility or Bank's operating systems.

iv The Customer agrees to indemnify the Bank for any loss actually
suffered or expenses actually incurred by the Bank for reasons (i) and

(ii).

84. The Customer accepts that the Bank shall not be liable for
unavailability of funds credited to the Accounts due to restrictions on
convertibility or transferability or payment of funds, requisition,
involuntary transfer, acts of war, civil strike, or other causes beyond the
control of the Bank. Neither the head office nor any branch, subsidiary
or affiliate of The First Microfinance Bank — Afghanistan shall be liable
for any consequences thereof.

85. The Customer agrees that the Bank's determination of whether it
is, or not, able to make any payment, withdrawal or transfer from any
Accounts, given the prevailing applicable laws and regulations, shall be
binding on the Customer and shall not be questioned.

86. The Customer accepts that the Bank will not accept any claim or
liability on the Accounts due to any error in its systems or products due
to failure of electricity or computers or for any other reason whatsoever
which prevents the Bank from making available any of its
services/products to Customers on a particular day or for any period
from any of the branches.

87. In case records of the Bank are burnt, destroyed due to, riot, any
natural disaster, or any other circumstances beyond the control of the
Bank, the onus of the proof regarding maintenance of the Account with
the Bank and the balance therein shall lie with the Bank.

88. If due to any action of or restriction imposed by the government of
Afghanistan, DAB or any other authority, any branch of the Bank is
unable to either make payment to the Customer in the currency of the
Account or at all or to transfer such funds in such currency at all, the
Customer shall be solely responsible for all such risks and associated
costs and expenses howsoever arising (including without limitations,
those arising from any international, domestic, legal or regulatory
restrictions) in respect of any of the Accounts.

Miscellaneous
89. These General Terms constitute a contract between the Bank and
the Customer and are governed by the laws of Afghanistan.

90. The Customer hereby authorizes the Bank to verify the
genuineness of the Business License, Tazkira, and all other documents
related to any Account from the relevant authorities.

91. The Bank is authorized to reverse any credit and/or debit entries
made in errorin relation to the Accounts.
92. Disputes arising in connection to these General Terms shall first

be resolved through the internal department of the Bank for dispute
settlement. If the dispute is not resolved, it shall be referred to the
Financial Dispute Commission (FDRC) and thereafter to the competent

court.
93. The Customer agrees that, in the absence of manifest error, the
E.ank'ts records alone will be conclusive and binding in case of any
ispute.
94. The Bank is subject to all applicable regulations and laws issued

b?/ competent authorities such as Government(s), courts of law and
other re%;ulatory authorities in Afghanistan. The liability of the Bank for
payment is governed by the applicable laws and regulations in force in
Afghanistan” at the relévant time or as amended from time to time.
Repayment of any Account balances or profit thereon is subject to any
acts of the Government of Afghanistan or any competent regulatory
authority in Afghanistan.
95. In case of a default pertaining to any financing facilit?/1 provided to
the Customer, the Customer agrees and acknowledges that the Bank
shall have the right to block all debit transactions on the Account(s) of
the Customer irrespective of the nature of the Account(s) (either single
orjointor ogerated yeltherorsurvwor%. . . )
The Bank, in pursuit to complying with Shariah, laws and
reﬁulatlons, may intercept and investigate any payment messages and
other information, or communications sent to or by the Customer or on
the Customer's behalf via other Banks. This process may involve
maklr_}%future enquiries.
e Customer shall notify the Bank immediate_le/ in the event of
any change in the particulars of the Account(s). Until such change of
particulars has been noted in writing to the Bank and acknowledged by

96.

97.
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the Bank, the Bank shall be entitled to rely on the existing instructions of

the Customer.

98. The Customer undertakes to abide by all applicable laws, rules,
and regulations to prevent money laundering.

99. Any waiver by the Bank of any breach by the Customer shall not be

construed as permanent waiver and such waiver will not affect adversely

the rights of the Bank under these General Terms at any other time.

100. f a payment falls on a [)ublic or bank holida%/, the Bank shall pay
the due amount on the next working day when the Bank is open for
ordinary banking business. . .

101. The Customer accepts that the Bank will not be required to share
the Bank's policies or manuals in any case of disagreement between
the Bank and Customer.

102. Bank shall not be liable to the account holder for any loss, damage
or delay attributable in whole or part to action by any government or
government agency or other force majeure including, without limitation,
strikes, industrial action, equipment failure and interruption of power
supplies, government policy changes, etc.

Customer's Indemnity

103. The Customer indemnifies the Bank against any/all Losses which
the Bank may suffer from or in connection with any account or the
Prowsmn of any service including any Loss resulting from, but not
i

mited to:
a. Any breach by the Account Holder of its obligations under these
terms.
b. In cases where Bank's correspondent accounts maintained with

any foreign bank are blocked for any reason, or debited with any kind of
amount and charges due to any issue resulting from the transactions /
conduct of Account of any specific Account Holder, seizure of Accounts
or amounts as a result of court orders, government orders and from any
authority under the law of country in which banks correspondent
accounts are maintained. Further, in cases where bank's correspondent
accounts maintained with any foreign bank are blocked for any reason,
or debited with any kind of amount and charges due to any issue
resulting from the transactions / conduct of account of any specific
Account Holder, the Bank shall have the right to block / debit the specific
Account with the same amount or charges and the Account holder shall
have no right to claim the said blocked / debited amount. The Bank will
release / reverse the specific amount / charges when the same is done
by the Bank's respective foreign correspondent.
Customer's Acceptance
104 The Customer declares and confirms that:
a. The Customer received, read, and understood these
General Terms.
b. The General Terms were verbally explained to the
Customer.
c. The Customer agrees with these General Terms and
has submitted and signed the relevant Account opening
form in acceptance thereof.

/ / B e st e e e e e e e e neee s
Date

/ / 2R e e
Date
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Signature Customer Name
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